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Copyright

The Competency Standards for Interior Design and Decoration  Fit Out Management is a
document for developing curricula, teaching and learning materials, and assessment
tools. It also serves as the document for providing training consistent with the
requirements of the industry for individuals who pass through the set standard via
assessment.  Subsequently, they would be qualified and settled for a relevant job.  

This document has been specifically developed for training purposes under the Skills for
Industry Competitiveness and Innovation Program (SICIP), aiming to address the skills
requirements of the construction sector. It is owned by the Finance Division of the Ministry
of Finance of the People’s Republic of Bangladesh.

While public and private institutions are permitted to use the information from this
standard for activities that benefit Bangladesh, other parties must seek prior permission
from the document’s owner for reproducing its content, either partially or entirely, in
English or other languages.

This document is available at:  
Skills for Industry Competitiveness and Innovation Program (SICIP)
Finance Division, Ministry of Finance, 
Probashi Kallyan Bhaban (Level-15 & 16)
71-72 Eskaton Garden, Dhaka-1000
Phone: +8802 55138753-55, Fax: +88 02 55138752
Website: https://sicip.gov.bd/ 

https://sicip.gov.bd/
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INTRODUCTION:

The Skills for Industry Competitiveness and Innovation Program (SICIP) has the overall
objective of developing a skilled workforce adept at handling new technologies, especially
for emerging industries in Bangladesh. It will expand skills training and strengthen the
development of the training ecosystem to address the skills requirements of the SICIP-
selected industry sectors. The program aims to (i) increase the technology-oriented
skilled workforce across emerging and priority sectors, (ii) promote inclusive skilling and
upskilling opportunities for women and socially disadvantaged groups, (iii) incentivize
industry-university partnerships to nurture innovation capacity and improve industry
competitiveness, and (iv) foster skills for climate-resilient manufacturing processes and
green technologies. The program is expected to benefit about 220,000 new and existing
workers over a 6-year implementation period from 2024-2029.

The SICIP Program has, therefore, taken the initiative to enhance the employability and
productivity of trainees by implementing market-responsive and job-focused training
programs through public and private training providers. This will require the development
of competency standards for each of the occupations/trades which will provide a
structured framework in the learning process to guide training providers, ensure
consistent training quality, and create an alignment between the skills provided by the
training institutes and the needs of the industry. 

This competency standard is therefore developed to improve skills following the job roles
and skill sets of the occupation and ensure that the required skills are aligned with industry
requirements. 

The document details the format, sequencing, wording, and layout of the Competency
Standard for an occupation which comprises Units of Competence and its corresponding
Elements.
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OVERVIEW:

A Competency Standard is a written specification of the knowledge, skills, and attitudes
required for the performance of a job or occupation or trade corresponding to the standard
of performance required in the workplace. 
Competency standard:

 provides a consistent and reliable set of components for training, recognizing,
and assessing people’s skills, and may also have optional support materials.

 enables industry-recognized qualifications to be awarded through direct
assessment of workplace competencies

 encourages the development and delivery of flexible training that suits individual
and industry requirements

 encourages learning and assessment in a work-related environment, which
leads to verifiable workplace outcomes.

Competency Standard has been developed by a working group comprised of occupation-
specific experts from the industry/institution and relevant consultants of SICIP.
Competency Standards describe the skills, knowledge, and attitude needed to perform
effectively in the workplace. Competency Standards acknowledge that people can
achieve vocational and technical competency in many ways by emphasizing what the
learner can do, not how or where they learned to do it. 
With Competency Standards, assessment and training may be conducted at the
workplace, at training organization, during regular work, or through work experience, work
placement, work simulation or any combination of these.
A Unit of Competency describes a distinct work activity that would normally be undertaken
by one person in accordance with industry standards.
Units of Competency are documented in a standard format that comprises:

 Reference to Industry Sector, Occupational Title and Occupational 
Description

 Unit code
 Unit title
 Unit descriptor
 Elements and performance criteria
 Variables and range statement
 Evidence guides

Together all the parts of a Unit of Competency:
 Describe a work activity
 Guide the assessor in determining whether the candidate is competent.

The ensuing sections of this document comprise a description of the respective
occupation with all the key components of a Unit of Competence:

 An overview of all Units of Competence for the occupation and their
corresponding duration required for completion of training.

 The Competency Standards that include the Unit of Competency, Unit
Descriptor, Elements and Performance Criteria, Range of Variables,
Curricular Content Guide, and Assessment Evidence Guide.
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Units & Elements at a glance:
Generic Competencies (30 hrs.)

Code Unit of 
Competency Elements of Competency Duration 

(Hours)

SICIP-CON-IDD-01-G

Apply occupational
health and safety 
(OHS) practice in 
the workplace 

1. Identify OHS policies and 
procedures.

2. Apply personal health and 
safety practices.

3. Report hazards and risks
4. Respond to emergencies.

10

SICIP-CON-IDD-02-G
Carry out 
workplace 
interaction 

1 Interpret workplace 
communication and 
etiquette. 

2 Read and understand 
workplace documents. 

3 Participate in workplace 
meetings and discussions.

4 Practice professional ethics
at work

10

SICIP-CON-IDD-03-G Operate in a team 
environment 

1 Identify team goals and 
work processes. 

2 Identify own role and 
responsibilities within team.

3 Communicate and co-
operate with team 
members. 

4 Practice problem solving 
within the team.

10

Total Hour 30 Hrs. 
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Sector Specific Competencies (30 hrs.)

Code Unit of 
Competency Elements of Competency Duration 

(hours)

SICIP-CON-IDD-01-S

Read and 
interpret 
sketches and 
drawings

1. Interpret information and 
specifications

2. Read and interpret sketches 
and drawings. 

10

SICIP-CON-IDD-02-S Use hand and 
power tools

1. Identify and inspect hand and 
power tools

2. Use hand tools properly and 
safely

3. Operate power tools properly 
and safely

4. Clean and maintain hand and 
power tools

10

SICIP-CON-IDD-03-S

Apply green 
practices in 
construction 
sector

1. Interpret green concepts
2. Minimize resource use in the 

workplace
3. Implement waste 

management practices

10

Total: 30 Hrs. 
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OCCUPATION SPECIFIC COMPETENCIES (300 HRS.)

Code Unit of 
Competency Elements of Competency Duration 

(hours)

SICIP-CON-IDD-
01-O 

Interpret interior 
design and fit-out 
specifications

1. Collect and read out 
drawing and specification 

2. Identify key design 
aspects/themes and 
functionality

3. Understand sustainability 
and safety considerations 

20

SICIP-CON-IDD-
02-O

Assess client 
needs and 
preferences for 
the design

1. Collect client 
requirements through 
consultation

2. Understand market 
availability

3. Adopt contemporary 
design solutions and 
alternatives   

20

SICIP-CON-IDD-
03-O

Plan and organize
fit-out work 
management 

1. Draft preliminary work 
breakdown for execution

2. Communicate design 
interpretation with clients

3. Negotiate and finalize the 
client approval 

4. Develop work schedule 
with deadline 

30

SICIP-CON-IDD-
04-O

Develop fit-out 
management 
process

1. Organize resource and 
materials

2. Estimate quantities of 
materials and furnishings

3. Ensure timely 
procurement and delivery

4. Allocate tasks according 
to expertise

80

SICIP-CON-IDD-
05-O

Implement Interior
Design and 
Decoration/Interior
Fit Out 
Management 
schemes

1. Interpret design briefs and
specification

2. Select and prepare 
appropriate materials and 
methods for the specific 
work 

3. Organize and coordinate 
installation activities

90
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Code Unit of 
Competency Elements of Competency Duration 

(hours)
4. Apply decoration 

techniques/methods and 
styling details

5. Ensure compliance with 
quality, quantity, safety 
and sustainability 
requirements

6. Finalize and present 
completed interior 
schemes

SICIP-CON-IDD-
06-O

Monitor 
expenditure, 
budget and 
documentation

1. Track actual cost against 
estimated budget

2. Control and monitor the 
cost

3. Identify cost overruns and
suggest corrective 
measures

4. Control and monitor waste
usage of materials

40

SICIP-CON-IDD-
07-O

Handover and 
evaluate client’s 
satisfaction

1. Conduct final inspection
2. Facilitate client handover
3. Assess client satisfaction  

20

Total Hours:  
=SUM(ABOVE)

300 Hrs. 
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COMPETENCY STANDARD:  INTERIOR DESIGN AND DECORATION FIT OUT 
MANAGEMENT

Generic Competencies

Unit of Competency:

APPLY OCCUPATIONAL HEALTH AND 
SAFETY (OHS) PRACTICE IN THE 
WORKPLACE

Nominal Duration:
10 hrs.

Unit Code:
SICIP-CON-IDD-01-G

Unit Descriptor:

This unit covers the skills, knowledge and attitudes required to apply occupational health and
safety (OHS) practices in the workplace. It specifically includes the tasks of identifying OHS
policies and procedures, applying personal health and safety practices, reporting hazards and
risks and responding to emergencies.                                     

Elements and Performance Criteria:
(Terms in the performance criteria that are written in bold and underlined are elaborated in the
range of variables).

 Elements of Competency Performance Criteria

1. Identify OHS policies 
and procedures 

1.1 OHS policies and safe operating procedures are
interpreted 

1.2 Safety signs and symbols are identified and followed. 
1.3 Response, evacuation procedures and other contingency

measures are interpreted correctly.

2. Apply personal health 
and safety practices 

2.1 OHS policies and procedures are interpreted in the
workplace including personal protective equipment
(PPE). 

2.2 Common health issues are recognized. 
2.3 Common safety issues are identified and applied.

3. Report hazards and 
risks 

3.1 Hazards and risks are identified. 
3.2 Hazards and risks assessment and controls are interpreted
3.3 Hazards and risk assessment are reported

4. Respond to 
emergencies

4.1 Respond to alarms and warning devices. 
4.2 Emergency response plans and procedures are

responded to. 
4.3 First aid procedures during emergency situations are

identified.

Range of variables:
Variables Range (may include but not limited to)

1. OHS policies
1.1 Organizational OHS polices 
1.2 International OHS requirements 
1.3 Fire safety rules and regulations
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2. Personal protective 
equipment

2.1 Safety glasses 
2.2 Ear plugs 
2.3 Gloves 
2.4 Apron 
2.5 Helmet 
2.6 Mask 
2.7 Safety shoes

3. Emergency response 
plans and procedures

3.1 Firefighting procedures 
3.2 Earthquake response procedures 
3.3 Emergency response plans and procedures 
3.4 Medical and first aid

4. First aid procedure

4.1 Washing of open wound 
4.2 Washing chemically infected area 
4.3 Applying bandage 
4.4 Taking appropriate medicine

Curricular Content Guide

1. Underpinning 
knowledge

1.1 Workplace OHS policies and procedures 
1.2 Work safety procedures 
1.3 Emergency response procedures: 

1.3.1 Firefighting 
1.3.2 Earthquake response 
1.3.3 Accident response 

1.4 Types of hazards (biological, chemical and physical) and
their effects 

1.5 OHS awareness 
1.6 Personal protective equipment (PPE) 
1.7 Malfunctions and resolutions

2. Underpinning skill 

2.1 Identifying OHS policies and procedures 
2.2 Applying personal health and safety practices 
2.3 Reporting hazards and risks 
2.4 Responding to emergencies  

3. Underpinning Attitudes

3.1 Commitment to occupational health and safety
3.2 Promptness in carrying out activities
3.3 Sincere and honest to duties
3.4 Environmental concerns
3.5 Eagerness to learn
3.6 Tidiness and timeliness
3.7 Respect for rights of peers and seniors in the workplace
3.8 Communication with peers, subordinates and seniors in

the workplace

4. Resource implications The following resources must be provided:
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4.1 Workplace (simulated or actual) 
4.2 Workplace documents, signs and symbols 
4.3 Codes of conduct 
4.4 Projector 
4.5 Learning manual
4.6 Tools, equipment and facilities appropriate to the process or

activities.
4.7 Materials are relevant to the proposed activity.

Assessment Evidence Guide

1. Critical aspects of 
competency

Assessment required evidence that the candidate:

1.1 identified OHS policies and procedures 
1.2 applied personal health and safety practices (including

PPE) 
1.3 reported hazards and risks 
1.4 responded to emergencies.

2. Methods of assessment

Methods of assessment may include but not limited to: 

2.1 Written test 
2.2 Practical Demonstration
2.3 Oral Questioning
2.4 Portfolio (Optional)

3. Context of assessment

3.1 Competency assessment must be done in an
assessment/training center or in an actual or simulated
work place after completion of the training.

3.2 Assessment should be done by a nationally certified
assessor or occupation-specific industry expert.



Interior Design and Decorations/ Interior Fit out Management 12 | P a g e

Unit of Competency:

CARRY OUT WORKPLACE INTERACTION

Nominal 
Duration:
10 hrs.

Unit Code:
SICIP-CON-IDD-02-G

Unit Descriptor:

This unit covers the skills, knowledge and attitudes required to carry out workplace interaction.
It specifically includes the tasks of interpreting workplace communication and etiquette, reading
and understanding workplace documents, participating in workplace meetings and discussions
and practicing professional ethics at work.

Elements and Performance Criteria:
(Terms in the performance criteria that are written in bold and underlined are elaborated in the
range of variables).

 Elements of Competency Performance Criteria

1. Interpret workplace 
communication and 
etiquette 

1.1 Workplace codes of conduct are interpreted as per
organizational guidelines. 

1.2 Appropriate lines of communication are maintained with
supervisors and colleagues. 

1.3 Workplace interactions are conducted in a courteous
manner to gather and convey information.

1.4 Workplace procedures and matters are comprehended.

2. Read and understand 
workplace documents 

2.1 Workplace documents are interpreted correctly. 
2.2 Visual information/symbols/signage are understood

correctly and followed. 
2.3 Specific and relevant information are accessed from

appropriate sources. 
2.4 Appropriate medium is used to transfer information and

ideas.

3. Participate in 
workplace meetings 
and discussions 

3.1 Team meetings are attended on time. 
3.2 Meeting procedures and etiquette are followed. 
3.3 Active participation is ensured, opinions are expressed and

heard. 
3.4 Inputs are provided and interpreted in line with the meeting

purpose.

4. Practice professional 
ethics at work 

4.1 Responsibilities as a team member are performed. 
4.2 Tasks are performed in accordance with workplace

procedures. 
4.3 Confidentiality is maintained. 
4.4 Inappropriate and conflicting situations are avoided.

Range of variables:
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Variables Range (may include but not limited to)

1. Courteous manner 

1.1 Effective questioning 
1.2 Active listening 
1.3 Speaking skills 
1.4 Writing skill 
1.5 Email etiquette

2. Workplace 
procedures and 
matters 

2.1 Notes 
2.2 Arranging a meeting 
2.3 Agenda 
2.4 Simple reports such as progress and incident reports 
2.5 Job sheets 
2.6 Operational manuals 
2.7 Brochures and promotional material 
2.8 Visual and graphic materials 
2.9 Standards 
2.10 OHS information 
2.11 Signs

3. Appropriate sources

3.1 Human Resources (HR) Department 
3.2 Managers 
3.3 Supervisors 
3.4 Management Information System (MIS)

Curricular Content Guide

1. Underpinning 
knowledge

1.1 Workplace communication and etiquette 
1.2 Workplace documents, signs and symbols 
1.3 Meeting procedure and etiquette 
1.4 Professional ethics

2. Underpinning skill 

2.1 Demonstrating workplace communication and etiquette 
2.2 Interpreting workplace instructions and symbols 
2.3 Demonstrating active participation in workplace meeting 
2.4 Applying professional ethics at work

3. Underpinning Attitudes

3.1 Commitment to occupational health and safety
3.2 Promptness in carrying out activities
3.3 Sincere and honest to duties
3.4 Environmental concerns
3.5 Eagerness to learn
3.6 Tidiness and timeliness
3.7 Respect for rights of peers and seniors in the workplace
3.8 Communication with peers, subordinates and seniors in the

workplace

4. Resource implications
 The following resources must be provided:

4.1 Workplace (simulated or actual) 
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4.2 Standard operating procedure 
4.3 Workplace documents, signs and symbols 
4.4 Codes of conduct 
4.5 Projector 
4.6 Learning manual
4.7 Tools, equipment and facilities appropriate to the process or

activities.
4.8 Materials are relevant to the proposed activity.

Assessment Evidence Guide

1. Critical aspects of 
competency

Assessment required evidence that the candidate:

1.1 Interpreted workplace communication and etiquette 
1.2 Interpreted workplace instructions and symbols 
1.3 Performed active participation in workplace meetings

2. Methods of assessment

Methods of assessment may include but not limited to: 

2.1 Written test 
2.2 Practical Demonstration
2.3 Oral Questioning
2.4 Portfolio (Optional)

3. Context of assessment

3.1 Competency assessment must be done in an
assessment/training center or in an actual or simulated work
place after completion of the training.

3.2 Assessment should be done by a nationally certified
assessor or occupation-specific industry expert.
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Unit of Competency:

OPERATE IN A TEAM ENVIRONMENT

Nominal 
Duration:
10 hrs.

Unit Code:
SICIP-CON-IDD-03-G

Unit Descriptor:

This unit covers the skills, knowledge and attitudes required to operate in a team environment.
It specifically includes the tasks of identifying team goals and work processes, identifying own
role and responsibilities within team, communicating and cooperating with team member, and
practicing problem solving within the team. 

Elements and Performance Criteria:
(Terms in the performance criteria that are written in bold and underlined are elaborated in the
range of variables).

 Elements of Competency Performance Criteria

1. Identify team goals and
work processes 

1.1. Roles and objectives of the team are identified and
interpreted. 

1.2. Roles and responsibilities of team members and work
processes  are identified and interpreted.

2. Identify own role and 
responsibilities within 
team 

2.1. Personal role and responsibilities are identified within the
team environment. 

2.2. Importance of relationships within and outside  the team
are interpreted .

3. Communicate and co-
operate with team 
members 

3.1. Other teammates’ tasks are identified and support
provided when requested. 

3.2. The team is encouraged through sharing information or
expertise, working together to solve problems, and putting
team success first. 

3.3. Views and opinions of other team members are interpreted
and respected.

4. Practice problem 
solving within the team 

4.1. Problems faced at the individual and team level are
identified and showed insight into the root-causes of the
problems. 

4.2. A range of solutions and courses of action are identified
together with benefits, costs, and risks associated with
each. 

4.3. The good ideas of others to help develop solutions are
recognized and advice sought from those who have solved
similar problems. 

4.4. It is looked beyond the obvious and not stopped at the first
answers.

Range of variables:
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Variables  Range (may include but not limited to)

1. Sharing information 

1.1. Agenda 
1.2. Minutes 
1.3. Progress and incident reports 
1.4. Operational manuals 
1.5. Visual and graphic materials 
1.6. Emails and SMS 
1.7. Policy, procedure and standards 
1.8. OHS information

Curricular Content Guide

1. Underpinning 
knowledge

1.1. Team goals and work processes 
1.2. Roles and responsibilities of the team
1.3. Finding problems and solving them
1.4. Importance of views and opinions of other team members

2. Underpinning skill 
2.1. Identifying own role and responsibilities within team 
2.2. Communicating and co-operating with team members 
2.3. Demonstrating problem solving within the team

3. Underpinning Attitudes

3.1. Commitment to occupational health and safety
3.2. Promptness in carrying out activities
3.3. Sincere and honest to duties
3.4. Eagerness to learn
3.5. Tidiness and timeliness
3.6. Environmental concerns
3.7. Respect for rights of peers and seniors at workplace
3.8. Communication with peers and seniors at workplace

4. Resource implications

 The following resources must be provided:

4.1. Workplace (simulated or actual) 
4.2. Workplace documents, Projector 
4.3. Learning manual
4.4. Tools, equipment and facilities appropriate to the process or

activities.
4.5. Materials are relevant to the proposed activity.

Assessment Evidence Guide

1. Critical aspects of 
competency

Assessment required evidence that the candidate:

1.1 Identified own role and responsibilities within team 
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1.2 Communicated and co-operated with team members 
1.3 Demonstrated problem solving within the team

2. Methods of assessment

Methods of assessment may include but not limited to: 

2.1 Written test 
2.2 Practical Demonstration
2.3 Oral Questioning
2.4 Portfolio (Optional)

3. Context of assessment

3.1 Competency assessment must be done in an
assessment/training center or in an actual or simulated
work place after completion of the training.

3.2 Assessment should be done by a nationally certified
assessor or occupation-specific industry expert.
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Sector Specific Competencies

Unit of Competency:

READ AND INTERPRET SKETCHES AND 
DRAWINGS

Nominal 
Duration:
10 hrs.

Unit Code:
SICIP-CON-IDD-01-S

Unit Descriptor:

This unit covers the skills, knowledge and attitudes required to read and interpret sketches and
drawings. It specifically includes the task of interpreting information and specifications, reading
and interpreting sketches and drawings.

Elements and Performance Criteria:
(Terms in the performance criteria that are written in bold and underlined are elaborated in the
range of variables).

Elements of Competency Performance Criteria

1. Interpret information 
        and specifications

1.1 Required manuals for work activity are identified and
collected.

1.2 Information and specifications in the manuals are
interpreted and applied.

2. Interpret sketches and 
drawings

2.1. Relevant sketches and drawings are identified for
job requirement.

2.2. Key terms and abbreviations are identified and
interpreted.

2.3. Signs and symbols are identified and interpreted.
Schedules, dimensions, sketches, drawings and
specifications are correctly read and interpreted.

Range of Variables

Variable Range (May include but not limited to):

1. Manuals

1.1. Buyers’ specification
1.2. Compliance
1.3. Maintenance procedure
1.4. Periodic maintenance
1.5. Quality assurance
1.6. Standard operating procedure (SOP)

2. Specifications
2.1 Product
2.2 Performance
2.3 Method

3. Sketches and drawings
3.1 Technical
3.2 Measurement
3.3 Design
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4. Terms and abbreviations
4.1 Refers to all terms and abbreviations associated with 
         the Construction Sector. 

5. Signs and symbols
5.1    Include all signs and symbols associated with 
    the Construction Sector. 

Curricular Content Guide

1. Underpinning Knowledge

1.1 Types of construction manuals. 
1.2 Relevant signs and symbols. 
1.3 Identification of units of measurement 
1.4 Units of conversion
1.5 Sketches, drawings and specifications
1.6 Terms and abbreviations.

2. Underpinning Skills

2.1 Identifying appropriate manuals.
2.2 Reading and identifying information from manual
2.3 Reading and interpreting sketches and drawings
2.4 Identifying drawings and specifications. 
2.5 Interpreting drawings and specifications. 
2.6 Storing manuals.

3. Underpinning Attitudes

3.1 Commitment to occupational health and safety
3.2 Promptness in carrying out activities
3.3 Sincere and honest to duties
3.4 Environmental concerns
3.5 Eagerness to learn
3.6 Tidiness and timeliness
3.7 Respect for rights of peers and seniors in workplace
3.8 Communication with peers, sub-ordinates and seniors

in workplace

4. Resource Implications

The following resources must be provided:
4.1 Workplace (actual or simulated)
4.2 Tools, equipment and facilities appropriate to processes or 

activity
4.3 Sketches and drawings relevant to the proposed activity 
4.4 Computer/laptop
4.5 Software
4.6 Manual
4.7 Notebook

Assessment Evidence Guide

1. Critical Aspects of 
Competency

Assessment required evidence that the candidate: 

1.1 identified and accessed appropriate manuals
1.2 identified information and specifications
1.3 read and interpreted sketches and drawings
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1.4 identified terms and abbreviations

2. Methods of Assessment

Competency should be assessed by:

2.1 Written test 
2.2 Practical Demonstration
2.3 Oral Questioning
2.4 Portfolio (Optional)

3. Context of Assessment

3.1 Competency assessment must be done in an
assessment/training center or in an actual or simulated
work place after completion of the training.

3.2 Assessment should be done by a nationally certified
assessor or occupation-specific industry expert.
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Unit of Competency:
USE HAND AND POWER TOOLS

Nominal 
Duration:
10 hrs.

Unit Code:
SICIP-CON-IDD-02-S

Unit Descriptor:

This unit covers the skills, knowledge and attitudes required to use hand and power tools. It
specifically includes the task of identifying and inspecting hand and power tools, using hand
tools properly and safely, operating power tools properly and safely and cleaning and
maintaining hand and power tools.

Elements and Performance Criteria:
(Terms in the performance criteria that are written in bold and underlined are elaborated in the
range of variables).

Elements of 
Competency

Performance Criteria

1. Identify and inspect 
hand and power tools

1.1. Appropriate hand and power tools are identified.
1.2. Application of hand and power tools is recognized.
1.3. Usability of hand and power tools is checked and verified.

2. Use hand tools 
properly and safely

2.1. Appropriate hand tools are selected.
2.2. Safety precautions are ensured before using hand tools.
2.3. Unsafe or faulty hand tools are identified and marked

for repair.
2.4. Measuring tools are checked and calibrated before use.
2.5. Hand tools are used properly and safely to perform work

activity.

3. Operate power tools 
properly and safely

3.1. Appropriate power tools are selected.
3.2. Power supply outlet and electrical cord are inspected and

confirmed safe for use in accordance with established
workplace safety requirements.

3.3. Safety precautions are ensured before using power tools
in accordance with manufacturer’s operating specification.

3.4. Proper sequence of operation is applied for using power
tools.

3.5. Unsafe or faulty power tools are identified and marked for
repair.

3.6. Power tools are operated properly and safely to perform
work activity.

4. Clean and maintain 
hand and power tools

4.1. Dust and foreign particles are removed from hand and
power tools in accordance to workplace standards.

4.2. Condition of hand and power tools is checked after use
and reported.

4.3. Appropriate lubricant is applied after use and prior to
storage.

4.4. Measuring tools are checked and calibrated after use.
4.5. Defective hand and power tools are inspected and
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repaired or replaced.
4.6. Hand and power tools are stored and secured in

accordance with workplace requirements.

Range of Variables

Variable Range (May include but not limited to):

1.  Hand tools

1.1. Hammer
1.2. Ball pin hammer
1.3. Wrenches and spanners
1.4. Adjustable wrench
1.5. Pliers
1.6. Scriber
1.7. Hacksaw
1.8. Socket spanners
1.9. Claw Hammer
1.10. Drill
1.11. Angle grinder
1.12. Pulleys
1.13. Scaffold keys
1.14. Clamps
1.15. Jacks
1.16. Screw driver set
1.17. Hand saw
1.18. Mallet
1.19. Plumb bob
1.20. Rachets spanner

2. Power  too l s

2.1. Drills
2.2. Rivet gun
2.3. Grinders
2.4. Saws
2.5. Glue guns
2.6. Nail gun machine
2.7. Electric planer

3. Measur ing  too l s

3.1. Measuring tape
3.2. Hose level
3.3. Water level
3.4. Magnetic spirit level
3.5. Laser level
3.6. Slide Calipers
3.7. Set square
3.8. Steel rule
3.9. Protractor
3.10. Tri-square
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3.11. Measuring steel tape
3.12. Sliding T-Bevel square
3.13. Feeler gauges 
3.14. Thermometers 

Curricular Content Guide

1. Underpinning 
Knowledge

1.1 Types, functions and use of hand and power tools 
1.2 Procedures for safely using hand and power tools
1.3 Methods of cleaning and storing hand and power tools
1.4 Process of apply appropriate lubricant on hand and 

power tools 
1.5 Storing procedure of hand, power and measuring tools

2. Underpinning Skills

2.1 Identifying hand, power and measuring tools
2.2 Following safety precautions when using hand, power 

and measuring tools
2.3 Using hand and measuring tools correctly and 

safely  
2.4 Operating power tools correctly and safely 
2.5 Cleaning and maintaining hand and power tools after use
2.6 Applying appropriate lubricant on hand and power tools 

after use and prior to storing
2.7 Storing technic of hand and power tools.

3. Underpinning Attitudes

3.1 Commitment to occupational health and safety
3.2 Promptness in carrying out activities
3.3 Sincere and honest to duties
3.4 Environmental concerns
3.5 Eagerness to learn
3.6 Tidiness and timeliness
3.7 Respect for rights of peers and seniors in the workplace
3.8 Communication with peers, subordinates and seniors

in the workplace

4. Resource Implications

The following resources must be provided:

4.1 Workplace (actual or simulated)
4.2 Tools, equipment and facilities appropriate to processes or 

activity
4.3 Materials relevant to the proposed activity 
4.4 Personal protective equipment (PPE)

Assessment Evidence Guide

1. Critical Aspects of 
Competency

Assessment required evidence that the candidate: 

1.1 Identified and selected appropriate hand and power tools
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for work to be performed
1.2 Identified and used measuring and testing tools

appropriate to work activity
1.3 Followed safety precautions when using hand and

power tools
1.4 Operated power tools safely and pursuant to

manufacturer’s operating specification
1.5 cleaned and lubricants tools and equipment
1.6 Inspected and corrected or replaced defective instruments,

equipment and accessories
1.7 Performed cleaning and maintenance of hand and

power tools after use and prior to storing

2. Methods of 
Assessment

Competency should be assessed by:

2.1 Written test 
2.2 Practical Demonstration
2.3 Oral Questioning
2.4 Portfolio (Optional)

3. Context of Assessment

3.1 Competency assessment must be done in an
assessment/training center or in an actual or simulated
work place after completion of the training.

3.2 Assessment should be done by a nationally certified
assessor or occupation-specific industry expert.
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Unit of Competency:

APPLY GREEN PRACTICES IN 
CONSTRUCTION SECTOR

Nominal 
Duration:
10 hrs.

Unit Code:
SICIP-CON-IDD-03-S

Unit Descriptor:

This unit covers the skills, knowledge and attitudes required for apply green practices in
construction sector. It specifically includes the tasks of interpreting green concepts, minimizing
resources in the workplace and implementing waste management practices.

Elements and Performance Criteria:
(Terms in the performance criteria that are written in bold and underlined are elaborated in the
range of variables).

Elements of 
Competency

Performance Criteria

1. Interpret green 
concepts 

1.1 Green concepts in the construction sector are
understood.

1.2 Sustainable building materials are recognized.
1.3 Energy-efficient designs are interpreted.
1.4 Water conservation practices are understood.
1.5 Construction waste management is recognized.
1.6 Building codes and regulations are interpreted.
1.7 Green building certifications are understood.

2. Minimize resources 
use in the workplace

2.1 Resource consumption in the construction sector is
regularly monitored.

2.2 Energy-efficient equipment and technologies are
utilized.

2.3 Material selection is optimized.
2.4 Water usage is managed by using water-saving systems.
2.5 Optimized building designs are implemented.
2.6 Sustainable practices are followed.

3. Implement waste 
management practices

3.1 Types of waste generated in the construction sector.
3.2 Waste segregation is implemented on-site.
3.3 Recycling programs are recognized.
3.4 On-site storage and disposal methods are described. 
3.5 Construction processes are followed ensuring waste

management practices.

Range of Variables

Variable Range 
May include but not limited to:

1. Green concepts in the
construction sector

1.1 Sustainable Building Materials
1.2 Energy-Efficient Design
1.3 Water Conservation Measures
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1.4 Waste Management and Recycling
1.5 Site Environmental Protection
1.6 Renewable Energy Integration 

2. Sustainable building 
materials

2.1 Recycled and Reclaimed Materials
2.2 Renewable Natural Materials
2.3 Low-Emission and Non-Toxic Materials
2.4 High-Performance Insulation Materials
2.5 Durable and Long-Lasting Materials
2.6 Innovative Eco-Friendly Materials

3. Water conservation 
practices

3.1 Rainwater Harvesting Systems
3.2 Greywater Recycling
3.3 Low-Flow Fixtures and Fittings
3.4 Efficient Site Water Management
3.5 Landscaping with Drought-Resistant Plants
3.6 Water Leak Detection and Repair Systems
3.7 Use of Water-Efficient Appliances and Equipment

4. Building codes and 
regulations

4.1 Bangladesh National Building Code (BNBC)
4.2 Environmental Conservation Rules (1997)
4.3 Water Supply and Sewerage Authority (WASA)

Regulations
4.4 Fire Service and Civil Defense Regulations
4.5 Bangladesh Labour Act (2006) and Construction Safety
4.6 Local Government (City Corporation and Municipal)

Building Bye-laws
4.7 Energy Efficiency and Green Building Guidelines

5. Green building 
certifications

5.1 LEED (Leadership in Energy and Environmental Design)
5.2 BREEAM (Building Research Establishment

Environmental Assessment Method)
5.3 WELL Building Standard
5.4 EDGE (Excellence in Design for Greater Efficiencies)
5.5 Green Globe Certification
5.6 Green Rating for Integrated Habitat Assessment

(GRIHA)

6. Energy-efficient 
equipment and 
technologies

6.1 High-Efficiency HVAC Systems
6.2 LED and Smart Lighting Systems
6.3 Energy-Efficient Construction Machinery
6.4 Building Automation and Control Systems (BACS)
6.5 Solar-Powered Equipment and Technologies
6.6 Insulation and Building Envelope Technologies

7. Types of waste

7.1 Concrete and Masonry Waste
7.2 Wood Waste
7.3 Metal Waste
7.4 Plastic and Packaging Waste
7.5 Hazardous Waste
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7.6 Soil and Excavation Waste
7.7 Glass and Ceramics Waste

Curricular Content Guide

1. Underpinning 
Knowledge

1.1 Fundamental principles of green construction.
1.2 Benefits, environmental footprint, and lifecycle

considerations
1.3 Overview of sustainable building materials
1.4 Relevant building codes and environmental regulations
1.5 Common types of construction waste
1.6 Waste segregation principles and methods
1.7 Green building certifications
1.8 Principles of integrated design and project management
1.9 Sustainable construction techniques

2. Underpinning Skills

2.1 Identifying and selecting sustainable building materials
2.2 Interpreting and applying energy-efficient design

principle
2.3 Establishing and managing on-site waste storage

systems
2.4 Segregating construction waste on-site into recyclable,

reusable, and hazardous categories
2.5 Coordinating with recycling facilities and waste disposal

contractors 
2.6 Following building codes, environmental regulations, and

green certification
2.7 Documenting waste generation and disposal activities

3 Underpinning Attitudes

3.1 Commitment to occupational health and safety
3.2 Promptness in carrying out activities
3.3 Sincere and honest to duties
3.4 Environmental concerns
3.5 Eagerness to learn
3.6 Tidiness and timeliness
3.7 Respect for rights of peers and seniors in the workplace
3.8 Communication with peers, subordinates and seniors

in the workplace

4 Resource Implications

4.1 Workplace (simulated or actual) 
4.2 Projector 
4.3 Stationery 
4.4 Learning manual

Assessment Evidence Guide
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1. Critical Aspects of 
Competency

Assessment required evidence that the candidate: 

1.1 interpreted green concepts
1.2 minimizing resources use in the workplace
1.3 implementing waste management practices 

2. Methods of 
Assessment

Competency should be assessed by:

2.1 Written test 
2.2 Practical Demonstration
2.3 Oral Questioning
2.4 Portfolio (Optional)

3. Context of Assessment

3.1 Competency assessment must be done in an
assessment/training center or in an actual or simulated work
place after completion of the training.

3.2 Assessment should be done by a nationally certified
assessor or occupation-specific industry expert.
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Occupation Competencies

Unit of Competency:

INTERPRET INTERIOR DESIGN AND FIT-
OUT SPECIFICATIONS

Nominal Duration:
20 hrs.

Unit Code:
SICIP-CON-IDD-01-O

Unit Descriptor:

This unit of competency requires knowledge, skills and attitude to interpret interior design and
fit-out specifications. It specifically includes the tasks of collecting and reading out drawing and
specification, identifying key design aspects/themes and functionality and understanding
substantiality and safety considerations.  

Elements and Performance Criteria:
(Terms in the performance criteria that are written in bold and underlined are elaborated in the
range of variables).

Elements of Competency Performance Criteria

1. Collect and read out 
drawing and 
specifications 

1.1 Drawings and specifications are collected from the relevant
sources. 

1.2 Specifications are reviewed and understood to ensure that
all requirements are captured correctly.

1.3 The layout, scale, and details of the drawing are analyzed
and compared with the project requirements.

1.4 Necessary amendments or clarifications to the drawing and
specifications are identified and communicated.

1.5 Drawings and specifications are interpreted to ensure
alignment with the overall project objectives.

1.6 Relevant stakeholders are informed of any discrepancies or
issues in the drawing or specifications.

2. Identify key design 
aspects/themes and 
functionality

2.1 Design themes are analyzed and aligned with the client's 
vision and the intended use of the space.

2.2 Functional requirements of the design are recognized and 
documented to meet the needs of the client.

2.3 Potential challenges in design functionality are identified 
and considered for resolution.

2.4 Design concepts are reviewed for compatibility with overall 
space functionality and user experience.

2.5 Relevant design guidelines and standards are consulted to 
ensure design aspects align with industry best practices.

2.6 Design themes and functionality are communicated to 
relevant stakeholders for feedback and approval.

3. Understand 
sustainability and safety
considerations 

3.1 Sustainability requirements are identified and integrated 
into the design process according to environmental 
standards.
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3.2 Safety regulations and standards are reviewed and 
ensured to be met throughout the project lifecycle.

3.3 Materials and resources are evaluated for their 
environmental impact and sustainability.

3.4 Safe practices are implemented during the design and 
installation phases to minimize risks.

3.5 The potential for energy-efficient solutions is considered 
and incorporated into design proposals.

3.6 Compliance with environmental and safety standards is 
confirmed through audits or assessments.

3.7 Sustainable materials and construction methods are 
selected to ensure long-term environmental benefits.

Range of variables:

Variable Range 
May include but not limited to:

1. Sources

1.1 Design teams 
1.2 Architects
1.3 Interior Architects/ Designers 
1.4 Project managers.
1.5 AI
1.6 Internationally available Manuals and guide books 

2. Potential challenges

2.1 Limited Space to accommodate design aspects
2.2 Budget and Cost
2.3 Availability of required materials
2.4 Availability of skilled manpower
2.5 Time constraint

3. Industry best 
practices

3.1 Price
3.2 Quality
3.3 Workmanship
3.4 Timely handover

Curricular Content Guide

1. Underpinning 
Knowledge

1.1 Identify the purpose and importance of drawings and
specifications in interior design projects.

1.2 Interpret layout, scale, and technical details from design
drawings and documents.

1.3 Understand the relationship between client requirements and
design specifications.

1.4 Identify key design themes, styles, and functional aspects
relevant to interior spaces.

1.5 Understand how to balance aesthetics, functionality, and
user experience in design planning.
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1.6 Identify safety standards, building codes, and regulations
relevant to Interior Design and Decoration/Interior Fit Out
Management.

1.7 Understand the selection and use of sustainable materials
and energy-efficient design solutions.

1.8 Interpret the role of collaboration and communication among
clients, designers, and other stakeholders. 

2. Underpinning Skills

2.1 Performing accurate interpretation of drawings and
specifications.

2.2 Applying analytical skills to review layouts, scales, and
project details.

2.3 Demonstrating effective communication when clarifying
design requirements or discrepancies.

2.4 Following design guidelines and standards to ensure
functionality and compliance.

2.5 Applying creative and technical judgment to align design
themes with client needs.

2.6 Applying knowledge of sustainability principles in material
and design selection.

2.7 Following safety regulations and ensuring compliance
throughout the project stages. 

3. Underpinning Attitudes

3.1 Commitment to occupational health and safety
3.2 Promptness in carrying out activities
3.3 Tidiness and timeliness
3.4 Respect for rights of peers, sub-ordinates and seniors in the

workplace
3.5 Environmental concerns
3.6 Sincerity and honesty to duties
3.7 Eagerness to learn
3.8 Good relationships with peers, subordinates and seniors in 

the workplace

4. Resource Implications

The following resources must be provided:

4.1 Computer/laptop
4.2 Learning manuals
4.3 Technical drawing
4.4 Design theme

Assessment Evidence Guide

1. Critical Aspects of 
Competency

Assessment required evidence that the candidate:

1.1 collected and read out drawing and specification 
1.2 identified key design aspects/themes and functionality
1.3 understood sustainability and safety considerations

2. Methods of Assessment Methods of assessment may include but not limited to:



Interior Design and Decorations/ Interior Fit out Management 32 | P a g e

2.1 Written test
2.2 Practical Demonstration
2.3 Oral questioning
2.4 Portfolio (Optional)

3. Context of Assessment

3.1 Competency assessment must be done in an
assessment/training center or in an actual or simulated work
place after completion of the training.

3.2 Assessment should be done by a certified assessor or
occupation-specific industry expert
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Unit of Competency:

ASSESS CLIENT NEEDS AND 
PREFERENCES FOR THE DESIGN

Nominal 
Duration:
20 hrs.

Unit Code:
SICIP-CON-IDD-02-O

Unit Descriptor:

This unit of competency requires knowledge, skills and attitude to asses client needs and
preferences for the design. It specifically includes the tasks of collecting client requirements
through consultation, understanding market availability and adopting contemporary design
solutions and alternatives.  

Elements and Performance Criteria:
(Terms in the performance criteria that are written in bold and underlined are elaborated in the
range of variables).

Elements of Competency Performance Criteria

1. Collect client 
requirements through 
consultations

1.1 Client requirements are gathered through consultations. 
1.2 Key objectives and priorities for the project are established

and communicated to client.
1.3 The scope of the project is clarified, and any constraints or

limitations are recognized and recorded.
1.4 Client needs, preferences, and expectations are identified

and documented during the consultation process.
1.5 Feedback from the client is gathered and analyzed to ensure

design concepts align with their vision.
1.6 A summary of client requirements is prepared and presented

for review and confirmation. 

2. Understand market 
availability

2.1 Market trends and availability of design materials and 
products are researched and understood.

2.2 Emerging market products are identified and evaluated for 
their suitability to the project.

2.3 Vendor and supplier options are assessed for reliability, 
quality, and cost-effectiveness.

2.4 Information regarding material availability, lead times, and 
potential sourcing issues is gathered and documented.

2.5 Supply chain challenges and their impact on project 
timelines are identified and addressed in planning stages

3. Adopt contemporary 
design solutions and 
alternatives   

3.1 Contemporary design trends and innovations are identified 
and evaluated for their relevance to the project.

3.2 Innovative design solutions are explored and selected 
based on the project’s requirements and client preferences.

3.3 Alternative design solutions are proposed and assessed for
their feasibility, cost-effectiveness, and sustainability.
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3.4 Design concepts are developed by integrating current 
design practices and technologies to enhance functionality 
and aesthetics.

3.5 Design alternatives are compared, and the most suitable 
option is selected based on performance, budget, and 
client approval.

3.6 Contemporary design solutions are presented to the client 
for feedback and approval.

3.7 Design modifications are made based on client feedback or
constraints.

Range of variables:

Variable Range 
May include but not limited to:

1. Documented

1.1 Client Details – Name, contact info, project location
1.2 Project Scope – Rooms/areas to design, size, purpose
1.3 Style Preferences – Themes, colors, materials, aesthetics
1.4 Budget – Total budget and allocation per area
1.5 Timeline – Start date, milestones, completion date
1.6 Functional Requirements – Furniture, storage, lighting, 

utilities
1.7 Special Requests – Custom features, accessibility, 

sustainability
1.8 Inspirations / References – Images, mood boards, 

examples
1.9 Constraints – Structural limits, regulations, existing 

features
1.10 Approval & Feedback – Client sign-off sections

2. Design materials and
products

2.1 Flooring Materials:
2.1.1 Hardwood (Oak, Maple, Cherry, etc.)
2.1.2 Laminate Flooring
2.1.3 Vinyl Flooring
2.1.4 Ceramic & Porcelain Tiles
2.1.5 Carpet & Rugs
2.1.6 Stone (Granite, Marble, Limestone, etc.)

2.2 Wall Finishes:
2.2.1 Paint (Matte, Gloss, Satin)
2.2.2 Wallpaper (Textured, Printed, and Vinyl)
2.2.3 Wood Paneling
2.2.4 Wall Tiles (Ceramic, Mosaic, Glass, etc.)
2.2.5 Fabric Wall Coverings
2.2.6 Stone Cladding
2.2.7 Concrete Wall Finishes

2.3 Ceiling Materials:
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2.3.1 Drywall (Plasterboard)
2.3.2 Wooden Beams
2.3.3 Acoustic Panels
2.3.4 Suspended (Drop) Ceilings
2.3.5 Exposed Metal Ceilings

2.4 Furniture and Fixtures:
2.4.1 Cabinets and Shelving Units
2.4.2 Lighting Fixtures (Chandeliers, Pendant Lights, 

etc.)
2.4.3 Desks and Workstations
2.4.4 Storage Solutions (Wardrobes, Closets)

2.5 Lighting Materials:
2.5.1 LED Bulbs and Fixtures
2.5.2 Table Lamps and Floor Lamps
2.5.3 Pendant Lights
2.5.4 Track Lighting
2.5.5 Chandeliers
2.5.6 Smart Lighting Systems

2.6 Decorative Materials:
2.6.1 Mirrors (Framed and Frameless)
2.6.2 Artwork (Paintings, Prints, Sculptures)
2.6.3 Vases and Decorative Bowls
2.6.4 Indoor Plants and Planters

2.7 Kitchen and Bathroom Materials:
2.7.1 Countertops (Granite, Quartz, Marble, etc.)
2.7.2 Cabinets (Wood, MDF, Acrylic)
2.7.3 Backsplashes (Glass, Tile, Stone)
2.7.4 Sink and Faucets
2.7.5 Shower Enclosures and Bathtubs
2.7.6 Shower Panels and Accessories
2.7.7 Bathroom Mirrors
2.7.8 Toilet and Bidet Units
2.7.9 Kitchen Appliances (Ovens, Refrigerators, etc.)

2.8 Metal and Glass Materials:
2.8.1 Stainless Steel (for kitchens, railings, etc.)
2.8.2 Glass Panels (for partitioning or décor)
2.8.3 Mirrored Glass
2.8.4 Aluminum Frames and Fixtures
2.8.5 Metal Mesh or Screens
2.8.6 Glass Doors and Windows

Curricular Content Guide

1. Underpinning 
Knowledge

1.1 Identify methods for collecting client requirements through 
structured consultations and discussions.
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1.2 Understand how to document client objectives, 
preferences, and constraints for interior design projects.

1.3 Interpret the relationship between client needs and 
practical design outcomes.

1.4 Identify current market trends, product availability, and 
emerging materials relevant to interior design.

1.5 Understand how to evaluate vendors, suppliers, and 
sourcing options based on quality and reliability.

1.6 Identify and interpret contemporary design styles, 
innovations, and sustainable solutions.

1.7 Recognize the importance of cost-effectiveness, 
functionality, and aesthetics in adopting modern design 
solutions.

1.8 Understand how to integrate client feedback into the final 
design proposal for approval.

2. Underpinning Skills

2.1 Applying questioning and analytical skills to identify client
needs, preferences, and expectations.

2.2 Performing documentation of client requirements and
project constraints accurately.

2.3 Applying research skills to assess market trends, material
availability, and supplier reliability.

2.4 Demonstrating decision-making skills in selecting suitable
materials and vendors.

2.5 Applying creative thinking to develop innovative and
contemporary design solutions.

2.6 Performing evaluation and comparison of design
alternatives for feasibility and sustainability.

2.7 Applying presentation and interpersonal skills to convey
design ideas clearly and confidently.

3. Underpinning Attitudes

3.1 Commitment to occupational health and safety
3.2 Promptness in carrying out activities
3.3 Tidiness and timeliness
3.4 Respect for rights of peers, sub-ordinates and seniors in 

the workplace
3.5 Environmental concerns
3.6 Sincerity and honesty to duties
3.7 Eagerness to learn
3.8 Good relationships with peers, subordinates and seniors 

in the workplace

4. Resource Implications

The following resources must be provided:

4.1 Stationeries
4.2 Computer/laptop
4.3 Design 
4.4 Technical drawing
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Assessment Evidence Guide

1. Critical Aspects of 
Competency

Assessment required evidence that the candidate:

1.1 collected client requirements through consultation
1.2 understood market availability 
1.3 adopted contemporary design solutions and alternatives

2. Methods of 
Assessment

Methods of assessment may include but not limited to:
2.1 Written test
2.2 Practical Demonstration
2.3 Oral questioning
2.4 Portfolio (Optional)

3. Context of 
Assessment

3.1 Competency assessment must be done in an
assessment/training center or in an actual or simulated work
place after completion of the training.

3.2 Assessment should be done by a certified assessor or
occupation-specific industry expert.
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Unit of Competency:

PLAN AND ORGANIZE FIT-OUT WORK 
MANAGEMENT

Nominal Duration:
30 hrs.

Unit Code:
SICIP-CON-IDD-03-O

Unit Descriptor:

This unit of competency requires knowledge, skills and attitude to plan and organize fit-out work
management. It specifically includes the tasks of drafting preliminary work breakdown for
execution, communicating design interpretation with clients, seeking, negotiating and finalizing
the client approval and developing work schedule with deadline.  

Elements and Performance Criteria:
(Terms in the performance criteria that are written in bold and underlined are elaborated in the
range of variables).

Elements of 
Competency Performance Criteria

1. Draft preliminary work 
breakdown for 
execution

1.1 Preliminary work breakdowns are drafted to guide project
execution.

1.2 Tasks and activities within the work breakdown are
identified and organized.

1.3 Responsibilities for each task are assigned and
documented.

1.4 Major tools and equipment are identified. 
1.5 Draft work breakdown is reviewed and approved before

execution.
1.6 Any required adjustments to the work breakdown are

incorporated based on feedback.

2. Communicate design 
interpretation with 
clients

2.1 Design interpretations are communicated clearly to clients
using appropriate visual and verbal methods.

2.2 Client feedback on design concepts is actively sought and
documented.

2.3 Adjustments to design interpretations are made based on
client input.

2.4 Information regarding design proposals is accurately
recorded and reported.

2.5 Design intent and recommendations are presented in a
professional and understandable manner.

3. Negotiate and finalize 
the client approval 

3.1 Client approvals are sought through appropriate
communication channels.

3.2 Design proposals and related details are presented and
explained to the client.

3.3 Negotiations with the client are conducted to address
concerns and preferences.
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3.4 Final approvals are obtained and documented for project
implementation.

3.5 Records of client decisions and agreements are maintained
accurately.

2. Develop work 
schedule with 
deadline 

4.1 Task durations and milestones are identified and 
documented.

4.2 Deadlines are assigned to each task and communicated 
to relevant parties. 

4.3 A work schedule is developed to outline tasks and 
deadlines.

4.4 The work schedule is reviewed and adjusted as required.
4.5 Progress against the schedule is monitored and recorded.

Range of variables:

Variable Range 
May include but not limited to:

1. Major tools and 
equipment

1.1 Measuring and Layout Tools:
1.1.1 Measuring tools
1.1.2 Laser Distance Measurer 
1.1.3 Ruler/Scale 
1.1.4 Calipers
1.1.5 Level 
1.1.6 Square Tool 
1.1.7 Compass 
1.1.8 Protractor 
1.1.9 Plumb Bob 

1.2 Drawing and Design Tools:
1.2.1 Graph Paper 
1.2.2 Markers and Highlighters 
1.2.3 Architect’s Scale Ruler 
1.2.4 Drawing Boards 
1.2.5 Tracing Paper 
1.2.6 T-Square 

1.3 Furniture and Fabric Tools:
1.3.1 Upholstery Tools 
1.3.2 Swatch Books 
1.3.3 Sample Boards 
1.3.4 Cutting Tools 
1.3.5 Stapler and Tackers 

1.4 Construction and Installation Tools:
1.4.1 Screwdrivers and Drills 
1.4.2 Hammer and Nails 
1.4.3 Power Tools 
1.4.4 Staplers and Nail Guns 
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1.4.5 Ladders 
1.4.6 Paint Rollers and Brushes

Curricular Content Guide

1. Underpinning 
Knowledge

1.1 Identify the purpose and components of a work breakdown
structure in interior design projects.

1.2 Understand how to organize tasks, assign responsibilities,
and allocate resources effectively.

1.3 Identify methods for clear and professional communication of
design ideas to clients.

1.4 Understand the process of collecting, analyzing, and
integrating client feedback into design revisions.

1.5 Recognize effective techniques for negotiation and client
engagement during approval stages.

1.6 Understand how to document and maintain accurate records
of client decisions and approvals.

1.7 Identify the steps for developing a practical work schedule,
including tasks, milestones, and deadlines.

1.8 Understand how to monitor progress and adjust the schedule
to ensure timely project completion. 

2. Underpinning Skills

2.1 Performing task analysis to draft a clear and logical work 
breakdown structure.

2.2 Applying organizational skills to define activities, 
responsibilities, and required resources.

2.3 Demonstrating attention to detail when identifying tools, 
equipment, and task dependencies.

2.4 Applying communication skills to present and discuss 
design interpretations with clients.

2.5 Applying documentation skills to record client feedback, 
agreements, and approvals accurately.

2.6 Performing time management to develop and monitor 
effective work schedules and deadlines.

2.7 Applying teamwork and coordination skills to ensure smooth
project execution and delivery. 

3. Underpinning Attitudes

3.1 Commitment to occupational health and safety
3.2 Promptness in carrying out activities
3.3 Tidiness and timeliness
3.4 Respect for rights of peers, sub-ordinates and seniors in the

workplace
3.5 Environmental concerns
3.6 Sincerity and honesty to duties
3.7 Eagerness to learn
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3.8 Good relationships with peers, subordinates and seniors in 
the workplace

4. Resource Implications

The following resources must be provided:

4.1 Stationeries
4.2 Computer/laptop
4.3 Design 
4.4 Sample

Assessment Evidence Guide

1. Critical Aspects of 
Competency

Assessment required evidence that the candidate:

1.1 drafted preliminary work breakdown for execution
1.2 communicating design interpretation with clients
1.3 negotiated and finalized the client approval
1.4 developed work schedule with deadline  

2. Methods of Assessment

Methods of assessment may include but not limited to:
2.1 Written test
2.2 Practical Demonstration
2.3 Oral questioning
2.4 Portfolio (Optional)

3. Context of Assessment

3.1 Competency assessment must be done in an
assessment/training center or in an actual or simulated work
place after completion of the training

3.2 Assessment should be done by a certified assessor or
occupation-specific industry expert
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Unit of Competency:
DEVELOP FIT-OUT MANAGEMENT 
PROCESS

Nominal 
Duration:
80 hrs.

Unit Code:
SICIP-CON-IDD-04-O

Unit Descriptor:

This unit of competency requires knowledge, skills and attitude to developing fit-out
management process. It specifically includes the tasks of organizing resource and materials,
estimating quantities of materials and furnishings, ensuring timely procurement and delivery
and allocating tasks according to expertise.  

Elements and Performance Criteria:
(Terms in the performance criteria that are written in bold and underlined are elaborated in the
range of variables).

Elements of 
Competency Performance Criteria

1 Organize Resources 
and Materials

1.1 Resources and materials required for the project are
identified and organized.

1.2 Materials are sourced based on the project’s specifications
and client requirements.

1.3 The organization of resources ensures that all necessary
items are available and accessible for the project’s
execution.

1.4 A system for inventory management is established to track
the availability and movement of materials.

1.5 Necessary safety protocols for handling materials and
resources are followed and maintained.

2 Estimate Quantities of 
Materials and 
Furnishings

2.1 Material quantities required for each of the works and project
are calculated.

2.2 Accurate estimations are made for the quantities of elements
based on project design and specification.

2.3 Potential variations in material quantities are identified.
2.4 Material market knowledge is interpreted to pricing, quality

and availability. 
2.5 Suppliers and vendors are consulted to verify availability and

pricing based on the estimated quantities.
2.6 Estimation calculations are documented and reviewed.
2.7 The final material and furnishing quantities are

communicated to the client. 

3 Ensure Timely 
Procurement and 
Delivery

3.1 Procurement requirements are identified and communicated
to vendors and suppliers in a timely manner.

3.2 Suppliers and delivery schedules are reviewed to ensure
that materials are received on time.
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3.3 Delays in procurement or delivery are identified and
addressed promptly to minimize disruption.

3.4 Timely procurement is tracked and monitored to ensure the
project stays on schedule.

3.5 Delivery timelines are confirmed with suppliers.
3.6 Procurement processes are followed to ensure compliance

with project budgets and client requirements.
3.7 Adjustments to the procurement plan are made when

necessary.

4 Allocate Tasks 
According to Expertise

4.1 Tasks are assigned to team members based on their skills, 
experience, and expertise.

4.2 Team members are briefed on their responsibilities and 
expectations to ensure effective task completion.

4.3 Expertise within the team is recognized and utilized to 
maximize efficiency and quality of work.

4.4 Feedback from team members is considered when 
allocating tasks to improve workflow and task performance.

4.5 The progress of allocated tasks is reviewed and 
tasks/assignments are adjusted.

Range of variables:

Variable Range 
May include but not limited to:

1. Resources and 
materials

1.1 Materials
1.1.1. Wood
1.1.2. Board
1.1.3. Metal
1.1.4. Glass
1.1.5. Fabrics
1.1.6. Tiles
1.1.7. Paint
1.1.8. Wallpaper

1.2 Decor Items 
1.2.1. Artwork
1.2.2. Mirrors
1.2.3. Plants
1.2.4. Decorative accessories

1.3 Finishes
1.3.1. Flooring
1.3.2. Wall textures
1.3.3. Ceiling designs

2. Estimation calculations
2.1 Material costs
2.2 Labor costs
2.3 Design fees 
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2.4 Transportation & logistics 
2.5 Equipment rental 
2.6 Overhead costs
2.7 Contingency allowance 
2.8 Taxes & duties

Curricular Content Guide

1. Underpinning 
Knowledge

1.1 Identify different types of resources and materials used in 
interior design projects.

1.2 Understand methods for organizing and managing 
materials to ensure smooth project execution.

1.3 Interpret inventory management systems for tracking 
material use and availability.

1.4 Understand the principles of material estimation and how 
to calculate accurate quantities.

1.5 Identify how design specifications influence material 
selection, quality, and quantity.

1.6 Understand procurement procedures, timelines, and 
coordination with vendors and suppliers.

1.7 Understand how to allocate tasks effectively based on 
team members’ expertise and workload capacity.

1.8 Recognize the role of communication and feedback in 
improving task performance and workflow efficiency. 

2. Underpinning Skills

2.1 Applying organizational skills to identify and arrange project
resources and materials efficiently.

2.2 Performing accurate material estimation based on project
drawings, specifications, and requirements.

2.3 Applying communication skills to coordinate with suppliers,
vendors, and clients regarding material needs.

2.4 Demonstrating time management to ensure timely
procurement and delivery of materials.

2.5 Applying problem-solving skills to address procurement
delays or supply chain issues.

2.6 Performing task allocation effectively based on team
members’ expertise and capability.

2.7 Demonstrating leadership and teamwork to maintain
coordination and workflow efficiency.

2.8 Applying documentation and monitoring skills to track
inventory, procurement, and task progress accurately.

3. Underpinning 
Attitudes

3.1 Commitment to occupational health and safety
3.2 Promptness in carrying out activities
3.3 Tidiness and timeliness
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3.4 Respect for rights of peers, sub-ordinates and seniors in 
the workplace

3.5 Environmental concerns
3.6 Sincerity and honesty to duties
3.7 Eagerness to learn
3.8 Good relationships with peers, subordinates and seniors 

in the workplace

4. Resource 
Implications

The following resources must be provided:

4.1 Consumables
4.2 Calculator
4.3 Computers/laptop
4.4 Measuring tape

Assessment Evidence Guide

1. Critical Aspects of 
Competency

Assessment required evidence that the candidate:

1.1 organized resources and materials
1.2 estimated quantities of materials and furnishings
1.3 ensured timely procurement and delivery
1.4 allocated tasks according to expertise

2. Methods of 
Assessment

Methods of assessment may include but not limited to:

2.1 Written test
2.2 Practical Demonstration
2.3 Oral questioning
2.4 Portfolio (Optional)

3. Context of 
Assessment

3.1 Competency assessment must be done in an
assessment/training center or in an actual or simulated work
place after completion of the training

3.2  Assessment should be done by a certified assessor or
occupation-specific industry expert
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Unit of Competency:

IMPLEMENT INTERIOR DESIGN AND 
DECORATION/INTERIOR FIT OUT 
MANAGEMENT SCHEMES

Nominal 
Duration:
90 hrs.

Unit Code:
SICIP-CON-IDD-05-O

Unit Descriptor:

This unit of competency requires knowledge, skills and attitude to implement Interior Design
and Decoration/Interior Fit Out Managements schemes. It specifically includes the tasks of
interpreting design briefs and specification, selecting and preparing appropriate materials and
methods for the specific work, organizing and coordinating installation activities, applying
decoration techniques/methods and styling details, ensuring compliance with quality, quantity,
safety & sustainability requirements and finalizing and presenting completed interior schemes.

Elements and Performance Criteria:
(Terms in the performance criteria that are written in bold and underlined are elaborated in the
range of variables).

Elements of 
Competency

Performance Criteria

1. Interpret design briefs 
and specification

1.1 Design briefs and project specifications are reviewed and
interpreted to identify key requirements.

1.2 Client requirements, design objectives, and functional needs
are extracted from the briefs.

1.3 Technical drawings, sketches, and specification
documents are analyzed for accuracy and completeness.

1.4 Critical design constraints and opportunities are identified
and documented.

1.5 Design interpretations are verified against client expectations
and project goals.

2. Select and prepare 
appropriate materials 
and methods for the 
specific work 

2.1 Suitable materials and finishes are selected according to 
design requirements and client preferences.

2.2 Tools, equipment, and methods for handling and installing 
materials are identified and prepared.

2.3 Materials are inspected and conditioned for quality and 
suitability before installation.

2.4 Material preparation is carried out according to 
manufacturer’s instructions and project standards.

2.5 Alternative methods and materials are considered and 
documented in case of unavailability or design changes.

3. Organize and 
coordinate installation 
activities

3.1 Installation tasks are scheduled and coordinated with team 
members and subcontractors.

3.2 Resources, tools, and materials are organized to ensure 
smooth workflow during installation.

3.3 Responsibilities and tasks are assigned to personnel based
on expertise and project requirements.
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3.4 Installation progress is monitored and deviations from the 
plan are addressed promptly.

3.5 Communication with stakeholders is maintained to report
installation status and updates.

4. Apply decoration 
techniques/methods 
and styling details

4.1 Appropriate decoration techniques and styling methods 
are selected based on the design scheme.

4.2 Techniques are applied accurately to ensure desired 
aesthetic and functional outcomes.

4.3 Finishes, textures, and decorative details are installed or 
applied according to design specifications.

4.4 Alignment, proportions, and positioning of decorative 
elements are verified and adjusted as required.

4.5 Completed decorative elements are inspected to ensure 
consistency and quality with the overall design.

5. Ensure compliance 
with quality, quantity, 
safety and 
sustainability 
requirements

5.1 Work is performed according to approved quality standards 
and specifications.

5.2 Material usage and quantities are monitored to minimize 
waste and ensure efficiency.

5.3 Safety protocols and regulations are followed throughout 
the installation and decoration process.

5.4 Sustainable practices are applied in material selection, 
installation, and disposal.

5.5 Compliance with client and regulatory requirements is 
documented and verified.

6. Finalize and present 
completed interior 
schemes

6.1 Completed interior schemes are reviewed to ensure all 
design objectives are met.

6.2 Final adjustments and refinements are applied to 
decorations, finishes, and furnishings.

6.3 Completed schemes are presented to clients using visual 
aids, walkthroughs, or models.

6.4 Feedback from clients is recorded and incorporated where 
feasible.

6.5 Handover documentation, including materials used and 
care instructions, is prepared and provided to the client.

Range of variables:

Variable Range 
May include but not limited to:

1 Technical drawings, 
sketches, and 
specification 
documents

1.1 Floor plans
1.2 Elevations
1.3 Sections
1.4 3D renderings / perspectives
1.5 Concept sketches
1.6 Furniture layout plans
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1.7 Lighting and electrical plans
1.8 Plumbing layouts
1.9 Material specifications
1.10 Color schemes and palettes
1.11 Finishing details
1.12 Fixture and fitting schedules
1.13 Compliance and safety specifications

2 Installation progress 

2.1 Progress reports
2.2 Milestones achieved
2.3 Deviations/issues log
2.4 Corrective actions and quality checks 

3 Communication with 
stakeholders

3.1 Status updates
3.2 Meeting schedules
3.3 Feedback collection
3.4 Issue reporting
3.5 Documentation/records

4 Decoration techniques 

4.1 Painting methods
4.2 Color chart
4.3 Wallpaper installation
4.4 Lighting arrangements
4.5 Accessory placement

5 Sustainable Practices

5.1 Energy-efficient lighting
5.2 Low-VOC paints and finishes
5.3 Recycling and waste management
5.4 Responsible disposal methods

Curricular Content Guide

1. Underpinning 
Knowledge

1.1 Identify and interpret design briefs, specifications, and 
technical drawings accurately.

1.2 Understand client requirements, design objectives, and 
functional needs in relation to project goals.

1.3 Recognize appropriate materials, finishes, and installation 
methods for various interior works.

1.4 Understand scheduling, coordination, and teamwork in 
organizing installation activities.

1.5 Identify key decoration techniques, finishes, and styling 
methods used in interior design.

1.6 Interpret methods for minimizing waste and ensuring 
efficient material usage.

1.7 Understand client presentation techniques.
1.8 Identify documentation requirements for project 

completion, including care and maintenance instructions. 
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2 Underpinning Skills

2.1 Performing accurate interpretation of design briefs,
drawings, and specifications.

2.2 Applying analytical skills to identify key design
requirements, constraints, and opportunities.

2.3 Demonstrating technical knowledge in selecting suitable
materials, tools, and methods for installation.

2.4 Applying organizational and coordination skills to manage
installation activities and resources effectively.

2.5 Performing quality control checks to maintain consistency,
alignment, and aesthetic standards.

2.6 Applying safety and sustainability practices throughout
material selection and installation.

2.7 Applying documentation and reporting skills to verify
compliance and finalize project handover.

3 Underpinning Attitudes

3.1 Commitment to occupational health and safety
3.2 Promptness in carrying out activities
3.3 Tidiness and timeliness
3.4 Respect for rights of peers, sub-ordinates and seniors in 

the workplace
3.5 Environmental concerns
3.6 Sincerity and honesty to duties
3.7 Eagerness to learn
3.8 Good relationships with peers, subordinates and seniors in

the workplace

4 Resource Implications

The following resources must be provided:

4.1 Stationeries
4.2 Consumables
4.3 Calculators
4.4 Computer/laptop

Assessment Evidence Guide

1. Critical Aspects of 
Competency

Assessment required evidence that the candidate:

1.1 interpreted design briefs and specification
1.2 selected and prepared appropriate materials and methods

for specific work
1.3 organized and coordinate installation activities
1.4 applying decoration techniques/methods and styling details
1.5 ensured compliance with quality, quantity, safety and

sustainability requirements
1.6 finalized and presented completed interior schemes

2. Methods of 
Assessment

Methods of assessment may include but not limited to:
2.1 Written test
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2.2 Practical Demonstration
2.3 Oral questioning
2.4 Portfolio (Optional)

3. Context of 
Assessment

3.1 Competency assessment must be done in an
assessment/training center or in an actual or simulated
work place after completion of the training.

3.2 Assessment should be done by a certified assessor or
occupation-specific industry expert.
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Unit of Competency:

MONITOR EXPENDITURE, BUDGET AND 
DOCUMENTATION

Nominal 
Duration:
40 hrs.

Unit Code:
SICIP-CON-IDD-06-O

Unit Descriptor:

This unit of competency requires knowledge, skills and attitude to monitor expenditure, budget
and documentation. It specifically includes the tasks of tracking actual cost against estimated
budget, controlling and monitoring the cost, identifying cost overruns and suggest corrective
measures and controlling and monitoring waste usage of materials. 

Elements and Performance Criteria:
(Terms in the performance criteria that are written in bold and underlined are elaborated in the
range of variables).

Elements of 
Competency

Performance Criteria

1. Track actual cost 
against estimated 
budget

1.1 The estimated budget and actual costs are compared
periodically.

1.2 Expenditure records are reviewed according to the budget
categories.

1.3 Any variances between the actual costs and the estimated
budget are calculated.

1.4 Cost overruns or savings are documented on the analysis of
the budget tracking.

1.5 Budget reports are generated regularly to provide a clear
overview of actual expenses.

1.6 The actual costs are monitored in real-time to ensure that
they align with the estimated budget. 

2. Control and monitor the
cost

2.1 The budget is regularly monitored.
2.2 Actual expenditures are tracked and compared with the

approved budget.
2.3 Financial reports are generated to provide insights into

current expenditures.
2.4 Unnecessary costs are identified and reduced through

efficient resource.
2.5 Any deviations from the planned budget are analyzed.
2.6 Appropriate cost-cutting strategies or reallocation of funds

are proposed and implemented.
2.7 Ongoing communication is maintained with stakeholders.

3. Identify cost overruns 
and suggest corrective 
measures

3.1 Cost overruns are identified by comparing actual expenses 
to the budgeted amounts.

3.2 The reasons for the cost overruns are evaluated.
3.3 The areas where cost overruns have occurred are 

documented.
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3.4 Corrective measures are suggested to address the 
causes of the cost overruns.

3.5 Alternative cost-saving strategies are proposed.
3.6 The impact of proposed corrective measures on the overall 

budget and project timeline. 

4. Control and monitor 
waste usage of 
materials

4.1 Material usage is tracked regularly to monitor any wastage.
4.2 Waste generation is identified and analyzed.
4.3 The consumption of materials is compared against project

requirements.
4.4 Excessive material uses or wastage is reported.
4.5 The effectiveness of waste reduction strategies is regularly

assessed.
4.6 Regular reports on material usage and waste levels are

generated.

Range of variables:

Variable Range 
May include but not limited to:

1. Expenditure records 

1.1 Purchase orders
1.2 Supplier invoices
1.3 Receipts and vouchers
1.4 Expense categorization
1.5 Payment records

2. Budget reports

2.1 Weekly/monthly/quarterly reports
2.2 Expense summaries
2.3 Department-wise breakdown
2.4 Forecasting analysis

3. Any deviations

3.1 Estimated budget and actual costs
3.2 Variance percentage
3.3 Root cause analysis
3.4 Impact on project scope/timeline
3.5 Risk assessment
3.6 Adjustment measures

4. Corrective measures

4.1 Negotiating with suppliers
4.2 Adjusting material specifications
4.3 Reducing non-essential purchases
4.4 Improving workflow efficiency
4.5 Reallocating tasks

5. Waste generation

5.1 Type of waste
5.1.1. Wood
5.1.2. Paint
5.1.3. Fabric
5.1.4. Glass
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5.2 Source of waste
5.2.1. Cutting
5.2.2. Installation
5.2.3. Transport
5.2.4. Handling

Curricular Content Guide

1. Underpinning 
Knowledge

1.1 Identify and interpret the concepts of budgeting, cost
estimation, and financial tracking.

1.2 Understand methods for comparing actual costs with
estimated budgets.

1.3 Recognize techniques for monitoring expenditures and
maintaining financial control.

1.4 Understand causes of cost overruns and approaches for
corrective action.

1.5 Identify cost control strategies, resource optimization
methods, and reallocation techniques.

1.6 Understand procedures for tracking material usage and
detecting waste.

1.7 Recognize waste reduction practices and sustainability
measures in cost management.

1.8 Interpret reporting and documentation processes for
budgeting, expenditure, and material usage.

2. Underpinning Skills

2.1 Performing accurate recordkeeping and documentation of
expenditures and variances.

2.2 Demonstrating data analysis skills to identify cost overruns
and budget deviations.

2.3 Performing monitoring and reporting skills to track financial
performance in real time.

2.4 Applying communication skills to share budget updates and
reports with stakeholders.

2.5 Demonstrating resource management skills to control and
minimize unnecessary costs.

2.6 Performing assessment and reporting of waste reduction
effectiveness to improve efficiency.

3 Underpinning Attitudes

3.1 Commitment to occupational health and safety
3.2 Promptness in carrying out activities
3.3 Tidiness and timeliness
3.4 Respect for rights of peers, sub-ordinates and seniors in 

the workplace
3.5 Environmental concerns
3.6 Sincerity and honesty to duties
3.7 Eagerness to learn
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3.8 Good relationships with peers, subordinates and seniors 
in the workplace

4 Resource Implications

The following resources must be provided:

4.1 Stationeries
4.2 Consumables
4.3 Calculator
4.4 Computers/laptop

Assessment Evidence Guide

1. Critical Aspects of 
Competency

Assessment required evidence that the candidate:

1.1 tracked actual cost against estimated budget
1.2 controlled and monitored the cost
1.3 identified cost overruns and suggest corrective measures
1.4 controlled and monitored waste usage of materials

2. Methods of 
Assessment

Methods of assessment may include but not limited to:
2.1 Written test
2.2 Practical Demonstration
2.3 Oral questioning
2.4 Portfolio (Optional)

3. Context of Assessment

3.1 Competency assessment must be done in an
assessment/training center or in an actual or simulated
work place after completion of the training

3.2  Assessment should be done by a certified assessor or
occupation-specific industry expert
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Unit of Competency:
HANDOVER AND EVALUATE CLIENTS’ 
SATISFACTION

Nominal 
Duration:
20 hrs.

Unit Code:
SICIP-CON-IDD-07-O

Unit Descriptor:

This unit of competency requires knowledge, skills and attitude to handover and evaluate
client’s satisfaction. It specifically includes the tasks of conducting final inspection, facilitating
client handover and assessing client satisfaction. 

Elements and Performance Criteria:
(Terms in the performance criteria that are written in bold and underlined are elaborated in the
range of variables).

Elements of 
Competency

Performance Criteria

1. Conduct final inspection

1.1 Completed work is thoroughly checked against the project
scope.

1.2 All components, systems, or installations are tested.
1.3 A checklist is used to confirm that all tasks and

requirements have been completed.
1.4 The client is informed about the inspection results and any

issues that have been resolved.
1.5 The final inspection report is prepared, detailing the

outcomes of the inspection.
1.6 Feedback from the client is collected during the

inspection.

2. Facilitate client handover

2.1 The final deliverables are presented to the client, ensuring
all work is completed as agreed.

2.2 All relevant documents are handed over to the client.
2.3 Client is briefed on the completed work.
2.4 Any outstanding issues are addressed, and the client’s

questions are answered.
2.5 Client is informed about any aftercare services or support

available.
2.6 Feedback from the client is gathered to ensure their

satisfaction with the work.
2.7 The handover process is documented for reference and

future follow-up.

3. Assess client 
satisfaction  

3.1 Client feedback is collected on completion of project work
through surveys, interviews, or direct communication.

3.2 Client’s expectations and overall experience are
assessed to determine satisfaction.

3.3 Any issues or concerns raised by the client are noted and
addressed promptly. 
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3.4 Quality of the work and services provided is reviewed
based on client input. 

3.5 Based on the client’s inputs, work strategy is taken for
future project.

Range of variables:

Variable Range 
May include but not limited to:

1. All components

1.1 Lighting fixtures
1.2 Plumbing fittings
1.3 Furniture installations
1.4 Modular kitchen 
1.5 Decorative finishes

2. All relevant documents

2.1 Warranty documents of household equipment
2.1.1 Kitchen equipment
2.1.2 Living room and comfort equipment
2.1.3 Bedroom equipment
2.1.4 Bathroom equipment
2.1.5 Safety and utility equipment 
2.1.6 Cleaning and maintenance equipment

2.2 Warranty documents of office equipment
2.2.1 Furniture and fixtures
2.2.2 Computing and IT equipment
2.2.3 Communication equipment
2.2.4 Mailing and packaging equipment
2.2.5 Presentation and meeting equipment
2.2.6 Safety and utility equipment 

2.3 Maintenance manuals

Curricular Content Guide

1. Underpinning 
Knowledge

1.1 Identify and interpret procedures for conducting final
inspections and quality checks.

1.2 Understand the use of checklists and inspection tools to
verify project completion.

1.3 Recognize the importance of client communication during
inspection and handover.

1.4 Understand documentation requirements for inspection
reports and handover records.

1.5 Identify steps involved in the client handover process,
including briefing and aftercare information.

1.6 Understand methods for collecting and analyzing client
feedback to assess satisfaction.



Interior Design and Decorations/ Interior Fit out Management 57 | P a g e

1.7 Recognize techniques for addressing client concerns and
ensuring quality improvement.

1.8 Understand how client feedback contributes to refining
future project strategies.

2. Underpinning Skills

2.1 Performing detailed inspection and verification of
completed work against project requirements.

2.2 Applying analytical and documentation skills to prepare
accurate inspection and handover reports.

2.3 Demonstrating communication skills to explain inspection
results and project outcomes to clients.

2.4 Demonstrating interpersonal and customer service skills
when engaging with clients during handover.

2.5 Applying problem-solving skills to address client concerns
or outstanding issues effectively.

2.6 Performing feedback collection and analysis to measure
client satisfaction and identify improvements.

2.7 Applying reflective skills to use client feedback for
enhancing future project performance.

3. Underpinning Attitudes

3.1 Commitment to occupational health and safety
3.2 Promptness in carrying out activities
3.3 Tidiness and timeliness
3.4 Respect for rights of peers, sub-ordinates and seniors in 

the workplace
3.5 Environmental concerns
3.6 Sincerity and honesty to duties
3.7 Eagerness to learn
3.8 Good relationships with peers, subordinates and seniors 

in the workplace

4. Resource Implications

The following resources must be provided:

4.1 Stationeries
4.2 Computer/laptop 

Assessment Evidence Guide

1. Critical Aspects of 
Competency

Assessment required evidence that the candidate:

1.1 conducted final inspection
1.2 facilitate client handover
1.3 assessed client satisfaction

2. Methods of 
Assessment

Methods of assessment may include but not limited to:
2.1 Written test
2.2 Practical Demonstration
2.3 Oral questioning
2.4 Portfolio (Optional)
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3. Context of Assessment

3.1 Competency assessment must be done in an
assessment/training center or in an actual or simulated
work place after completion of the training

3.2 Assessment should be done by a certified assessor or
occupation-specific industry expert



Interior Design and Decorations/ Interior Fit out Management 59 | P a g e

Workshop/Lab Facility Standard

Course Name: Interior Design and Decoration  Fit Out Management

Number of Trainees: 25

Course-wise Training Space (Theoretical Classroom, Workshop/ Lab/ Classroom cum
Workshop):

 Classroom – 350 sft (33 sqm)
 Workshop/ lab – 800 sft (75 sq) OR
 Classroom cum workshop – 1000 sft (93 sqm)

 
Major Training Equipment and Training Facilities:

Sl. 
No.

Major Equipment and Training facilities
Required
facilities

1. Laptop/Desktop 01

2. Color Printer 01 

3. Scanner 01

4. Projector or Large Display Screen 01

5. White board 01

6. Color chart 01

7. Swatches of Materials 25

8. Drawing Board 01

9. T-Square 01

10. Set Squares & Scale Rulers 01

11. Compass & Protractor 01

12. Measuring Tape & Laser Distance Meter 01

The following conditions must be fulfilled –

 The institute shall not use the same facilities for any other projects/organizations offering
a similar course.

 The institute must provide sufficient evidence to prove ownership of the proposed training
equipment.

The list denotes the minimum training equipment and facility required to effectively conduct
training for a specific course. Additionally, the institute must ensure that all other necessary
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training tools, equipment, and furniture are available to meet the requirement of competency
standards (CS) provided by SICIP.

For the operation of training course on Interior Design and Decoration/Interior Fit Out
Managements the institute must ensure the availability of at least 80% of the major training
equipment and training facilities (according to the CS) to be eligible for SICIP training delivery. If
the score is below 80%, the remaining equipment and facilities need to be installed before the
commencement of the training.

The institute will also provide all other hand tools and power tools as per CS for 25 trainees. Also,
they will arrange adequate seating arrangement and classroom setup for the 25 trainees.
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