D] SICiO- & BACCO

SKILLS FORMORSTAY COMPENTIVENESS & INUDURTION PROGRAM Bangladesh Assaclation of Contact Center & Outsourcing

SICIP-BACCO Program
House 39 (2nd Floor), Road 13/15, Block D, Banani, Dhaka -1213, Bangladesh
https://www.bacco.org.bd
Ref. No.: SICIP/BACCO/2026/PIU/06 Date: 18.03.2026

Trainer Recruitment Notice

Program Name | Skills for Industry Competitiveness and Innovation Program (SICIP)
Agency Bangladesh Association of Contact Center & Outsourcing (BACCO)
Scheme Name | Expansion of Skills for Employment and Socially Inclusive Training for Priority and Emerging Sectors.
INFORMATION FOR APPLICANT
Level . . . .
.o Minimum Academic Minimum No. of
SL | Position Course Name of . . . ;
Skills Qualification Experience Vacancies
Lead Accounting Services - | Advance Master's in ar'1y dlsc1p1.1ne or M111'1mum'4 years 20
1 . . Bachelor's degree in experience in relevant
Trainer Outsourcing d-Level .
accounting field
Lead Advance Tmage Mid- Master's de'gree or fqur years M111.1mum.4 years 20
2 . . . Bachelor's degree in any experience in relevant
Trainer | Processing & Technique | Level S
discipline field
. Master's degree or four years Minimum 4 years’ 20
Lead . Mid- : . . .
3 . Al Driven Freelancers Bachelor's degree in any experience in relevant
Trainer Level e
discipline field
Lead Digital Business Mid- Master's de'gree or fo_ur years M1r1.1mum.4 years 20
4 . . Bachelor's degree in any experience in relevant
Trainer Operations Level oL
discipline field
Lead Social Media Marketing Mid- Master's de'gree or fqur years M1r1.1mum’4 years 20
5 . . Bachelor's degree in any experience in relevant
Trainer | and Content Moderation | Level e
discipline field
. Master's degree or four years Minimum 4 years’ 20
Lead . Mid- : . . .
6 . Global Virtual Support Bachelor's degree in any experience in relevant
Trainer Level S
discipline field
. Master's degree or four years Minimum 4 years’ 20
Lead . Mid- : . . .
7 . Omnichannel CX Bachelor's degree in any experience in relevant
Trainer Level S
discipline field
. Master's degree or four years Minimum 4 years’ 20
Lead . . Mid- : . . .
8 . Al in BPO Operation Bachelor's degree in any experience in relevant
Trainer Level e
discipline field
Associate | Accounting Services - | Advance Master's in arvly discip l.me or Mln.lmum. 3 years 20
9 . . Bachelor's degree in experience in relevant
Trainer Outsourcing d-Level .
accounting field
Associate Advance Image Mid- Master's de'gree or fqur years Mln.lmum. 3 years 20
10 . . . Bachelor's degree in any experience in relevant
Trainer | Processing & Technique | Level S
discipline field
Associate ' Mid- Master's de'gree or fqur years Mln.lmum. 3 years 20
11 . Al Driven Freelancers Bachelor's degree in any experience in relevant
Trainer Level S
discipline field
Associate Digital Business Mid- Master's de'gree or fqur years Mln.lmum. 3 years 20
12 . . Bachelor's degree in any experience in relevant
Trainer Operations Level o
discipline field
Associate | Social Media Marketing Mid- Master's de'gree or fqur years Mln.lmum. 3 years 20
13 . . Bachelor's degree in any experience in relevant
Trainer | and Content Moderation | Level e
discipline field
Associate . Mid- Master's de'gree or fqur years Mln.lmum. 3 years 20
14 . Global Virtual Support Bachelor's degree in any experience in relevant
Trainer Level LS
discipline field
Associate . Mid- Master's de'gree or fqur years Mln.lmum. 3 years 20
15 . Omnichannel CX Bachelor's degree in any experience in relevant
Trainer Level S
discipline field
Associate ' ' Mid- Master's de'gree or fqur years Mln'lmum. 3 years 20
16 . Al in BPO Operation Bachelor's degree in any experience in relevant
Trainer Level S
discipline field
Application shall be submitted to the office of the Chief Coordinator before 4.00 pm
on 01 April 2026 in sealed envelope clearly marked "Application for the Selection
Application Instruction and Closing of [Name of Position]." The contact address with email and mobile number of the
Date & Time applicant should be written on the left side of the A4 Size Envelope. Necessary
document in support of educational qualification, experience and skills have to be
submitted.
Name & Designation of Official Inviting Lt .COl Md. Mahtabul Hag, psc (Retd)
Recruitment Chief Coordinator
" SICIP-BACCO Program
Addre.s s of the Official Inviting House 39 (2nd Floor), Road 13/15, Block D, Banani, Dhaka -1213, Bangladesh
Recruitment

The recruitment entity reserves all the right to accept or reject any or all the Applications without assigning any reason whatsoever.




